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Taking Part in First Choice is about making our services
even better by involving Tenants in the planning of our
services.

- We want to improve all of our services by involving
more Tenants

- We want to make sure so that all of our work is
open to Tenant involvement

- We want to make sure that there are many different
ways for Tenants to take part



- Easy to understand information

- Training and workshops for Tenants and their
support staff

- Working with Tenants, their Support Providers
and anyone who can help us

- Giving money and staff time
- Finding out what Tenants think

- Having lots of different ways to take part



Easy to understand information

We will try to make all our information easy to
understand. This includes:-

Tenant workbook on rights and responsibilities
Tenant handbook

“Your First Choice Home” DVD

The Annual report

The “Getting Things Fixed” maintenance file
Asking Tenants what they think (surveys)

Best Value Performance Plan

Repair request forms

Maintenance satisfaction questionnaire
Tenants’ newsletter



Training and workshops

We will hold Tenant workshops about “Living in
Your Home”

We will hold training for Tenants’ support staff on:-
- Tenant Participation
- Tenants’ rights and responsibilities
- Housing and “Getting Things Fixed”
- Maintenance

Our “Living In Your Home” training pack and
workbook can help Tenants to understand their
rights and responsibilities as Tenants. Please
contact First Choice if you would like a copy.




Working with others

First Choice will:-
Work with Tenant Participation Officers

Give money and time to Tenants’ support
providers for their conferences

Provide training for Tenants’ support staff

Ask Tenant Participation Officers to come to the
“Taking Part in First Choice” group

Talk about “Taking Part” at meetings each year
with Tenants’ Support Providers

Ask Tenants’ Support Providers what they think
about First Choice



First Choice will:-

Provide money for “Taking Part in First
Choice”

Provide staff time for “Taking Part in

First Choice”

We will carry out surveys to find out what Tenants
think about First Choice

We will meet with Tenants’ Support Providers
every year

We will hold workshops and conferences



Lots of different ways to Take Part

We will make sure that there are lots of different ways
for Tenants to “Take Part in First Choice”:-

Tenants’ groups, workshops and conferences
Easy to understand information
Money for Tenants to go to conferences

The easy to understand maintenance pack,
“Getting Things Fixed”

Asking Tenants to come to the “Taking Part in
First Choice” group

Tenant Board member

Asking Tenants what they think about First
Choice



We will find out how we can get Tenants involved
in our plans to improve our houses

At First Choice Team and maintenance meetings
we will talk about how to involve Tenants more in
our work

We will get Tenants involved in producing our
newsletter




April 2009 until March 2010

We will find out what Tenants, their support staff
and Local Authorities think about Tenants’ new
homes

We will try to get more Tenants involved in
reporting repairs

We will hold workshops on maintenance issues
for Tenants and their support staff

We will issue a new “Getting Things Fixed”
maintenance file

We will continue to find out how we can get
Tenants involved in our plans to improve our
houses
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April 2009 until March 2010

We will continue to get Tenants involved in
producing our newsletter

We will encourage more Tenants to become
members of the Association

We will make sure that we have at least one
Tenant Board member

First Choice Board Members will come to Tenant
events

We will train First Choice staff on Taking Part
in First Choice

We will make the Taking Part Consultative Group
better

We will find a way to consult with Tenants on
strategy and policy issues

We will have Tenants’ forums in different parts of
Wales
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April 2010 until March 2011

We will find out what Tenants and their support
staff think about the financial information we give
them

We may produce an accessible Tenancy
Agreement

We will produce an up to date DVD of “My First
Choice Home”

We will decide if we will put notes of First Choice
Important meetings on our website

We will try to find other ways to involve Tenants
In First Choice
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First Choice is fully committed to diversity and it is our
aim to provide all of our services and employment
opportunities on a fair and equitable basis.

First Choice has a Welsh Language Scheme. First
Choice will treat the Welsh and English languages on
the basis of equality. A full copy of our Welsh Language
Scheme is available on request. A Welsh version of this
document is available on request.

If you would like a copy of the full version of thi S
Tenant Participation Strategy please contact First
Choice.
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Contact details for First Choice

Nigel Bowen
Housing Manager

Address: First Choice Housing Association Ltd
19 Stanwell Road, Penarth,
Vale of Glamorgan, CF64 2EZ

Tel: 029 2070 3758

Email: admin@firstchoicehousing.co.uk
Website: www.firstchoicehousing.co.uk

First Choice Housing Association Ltd is a Housing Association registered under
Section 3 of the Housing Act 1996 and a Registered Social Landlord under
Section 1 of the Housing Act 1996. We are registered with the Welsh Assembly
Government under registration number J094. We are registered with charitable
status under the Industrial and Provident Societies Act 1965 Number 26118R.
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